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Professional Conduct
Procedure

Member FAQs:

What happens if a
complaint is made against
you?
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Guidance for BACP Members

Information and support for BACP members who are subject to a
complaint
The British Association for Counselling and Psychotherapy (BACP) is a professional

membership organisation which holds a voluntary register for counsellors and
psychotherapists. = H-UH committed to raising professional standards and ensuring


http://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct
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What happens when a complaint is receivec”

When a complaintfig received, it is passed to SODLQW-V assistant and assessor
(the assessor), whfg will check whether the ccmplaint falls under the PCP. Once
the assessor is saffsfied, it is passed to a case manager.

The case managgf may call you to advise you a complaint has been made 1011 0 0 1 20.%679.2 Tn
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A letter of advice is not a finding of misconduct and will not be published.
However, it will be kept on your record for a period of three years.

How is a letter of advice issued?

The case manager will write to you and suggest that the complaint may be suitable
for a letter of advice and may request a preliminary response to the complaint if
you have not already provided one. You will be asked to confirm:

f that you accept a breach of the professional standards has occurred;
f any steps you may have taken to remedy the breach (including where
appropriate an apology); and

f that you accept the resolution of the complaint by a letter of advice.






BACP may decide to bring a complaint where the Registrar considers it is in the
public interest for the complaint to be heard before a Professional Conduct Panel.
In such circumstances, the complaint will automatically be allocated to a DPT

hearing.

What is a


http://www.bacp.co.uk/about-us/protecting-the-

Hop ) o

Can | appeal if | am unhappy with a decision?

The decision of the Professional Conduct Panel can be appealed as follows:

f practice review hearing: both you and the complainant can appeal the decision
of a practice review hearing

f disciplinary proceedings hearing: both you and BACP can appeal the decision of
the Panel.

What happens if the Panel dismisses the allegations?

If none of the allegations against you are upheld and no appeal is requested, the
case will be closed. If an appeal is requested, then the case will be assessed by an
independent reviewer. The independent reviewer will determine if the appeal
grounds are met.

What is the outcome if the appeal grounds are not met?
The decision of the Professional Conduct Panel will stand.
What is the outcome if the appeal grounds are met?

If the independent reviewer decides the appeal grounds are met, an Appeal Panel
will review the decision at a new hearing.

Will you publish details of the complaint?

If a complaint is upheld in full, partially upheld or has been resolved through
consensual disposal, we will publish the outcome on our website.

Our starting point is that we will publish determinations in full and may make
redactions where necessary to protect the complainant or comply with legal
obligations.

If it is appropriate, then we may prevent identification of


http://www.bacp.co.uk/aboutus/protecting-the-public/professional-

What support is available to me

= H UHFRJQLVH WKDW KDYLQJ D FRPSIDLQW PDGH DJDLQW \RX DQG JRLQJ WKURXJK %$&3-V
conduct procedure can be difficult. If you need to speak to someone about the
personal or professional impact of the complaint, or for support, there is an
independent Member Support service. Please email scheduling@bacp.co.uk if you
would like to arrange a support session with a Member Supporter.

We will
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