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           relationship 

 

vi. Ability to be self-critical and use  

           both positive and negative  

           feedback 

 

vii. Awareness of the nature of  

           prejudice and oppression 

 

viii. Awareness of issues of difference  

           and equality 

 

ix. Ability to recognise the need for  

           personal and professional support 

 

x. Competence in, or the aptitude to  

           develop generic professional  

           skills, including: literacy,  

           numeracy, information  

           technology, administrative skills,  

           self- 
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B4.2 The course must have a procedure 

in place for students to extend the 

training period in order to complete the 

required practice hours: 

 

i. the course must indicate clearly  

           under what circumstances an  

           extension is permitted and; 

 

ii. over what time period this is  

           allowed and; 

 

iii. how students are being supported  

           during that period. 

 

Practice placement 

 

B4.3 The course seeking accreditation 

will have clear, written and published 

procedures for practice placements. 

 

B4.4 The course must demonstrate how it 

approves its placement providers as 

appropriate for the particular course. 

 

B4.5 There must be an explicit written 

agreement/ contract between students, 

the placement provider and the course, 

which is available to all. This must 

include: 

 

i. A description of the course  

           including its rationale and  

           philosophy, procedures and  

           resources and the requirements of  

           students for client work and 

           assessment (e.g. supervisor  

           reports, electronic media     

           recording). 

 

ii. A confirmation from the  

           placement provider that its aims,  

           orientation and philosophy are  

           congruent with that of the course. 

 

iii. Details of where accountability  

           lies for: 

 

a. the client work 
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Supervision 

 

B4.11 The course must inform students 

about different methods of supervision 

and prepare them for the effective use of 

supervision as a professional requirement 

throughout their working life. The course 

must demonstrate that students can 

effectively use supervision including the 

following key aspects: 

 

i. Educational – to stimulate critical  

           thinking about the relationship  

           between theory and practice. 

 

ii. Reflective – (a) to consider how  

           the therapist’s own values,  

           beliefs, attitudes and behaviours  

           impact on the therapeutic process  

           and (b) reflection on and  

           evaluation of practice. 

 

iii. Developmental – to facilitate  

           student development as ethical,  

           competent and accountable  

           practitioners. 

 

iv. Supportive – to consider student  

           personal and professional well- 

           being with respect to client work. 

 

v. Managerial – to have due regard to  

           the needs of: the client, the  

           student, the course, the  

           placement, the profession and  

           society at large in accordance  
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B6.10 
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A course applying for accreditation must 

be able to stand as an award in its own 

right. 

 

Direct teaching or instruction time 

 

This is the timetabled course time where 

students receive direct, face-to-face 

instruction from members of course staff. 

Essentially, it is made up of timetabled 

staff-led lectures, tutorials and seminars. 

 

Dual roles 

 

Dual roles occur within a relationship 

between two or more people who 

encounter one another in different 

circumstances. Where a person has 

responsibility in more than one area, the 

overlapping knowledge and 

responsibilities concerned with each of 

these areas may 

come into conflict. For example, a 

student may not wish to disclose to a 

supervisor who is responsible for 

assessing their course work as a tutor, or 

a supervisee may not 

wish to disclose to their supervisor if 

he/she also has line management 

responsibility for them as an employee. 

 

It is not always possible for a dual 

relationship to be avoided. Certain steps 

may be taken to counteract the situation, 

eg by ensuring a supervisee can take 

work to an independent person. 

However, if dual relationships are not 

managed to clear boundaries, there is a 

risk for a potentially damaging situation 

to develop. This may lead to less 

effective work and possible unexpected 

complications. 

 

Further reading: 

 

BACP Good Practice in Action:  GPiA 077:  

Dual Roles within Counselling and 

Psychotherapy available online at:  

https://www.bacp.co.uk/events-and-

resources/ethics-and-standards/good-

practice-in-action/publications/gpia077-

dual-roles-within-the-counselling-

professions-fs/  

 

Ethical Framework for the Counselling 

Professions (2018), available online at:   

https://www.bacp.co.uk/events-and-

resources/ethics-and-standards/ethical-

framework-for-the-counselling-

professions/  

 

Guided learning time 

 

This is a measure of the substance of a 

qualification. It is the timetabled hours 

spent on direct teaching or instruction 

(see explanation above), together with 

other timetabled structured learning 

time, such as directed assignments, 

assessments ‘on the job’, facilitated 

workshops, study and practice. It 

excludes learner-initiated private study. 

/events-and-resources/ethics-and-standards/good-practice-in-action/publications/gpia077-dual-roles-within-the-counselling-professions-fs/
/events-and-resources/ethics-and-standards/good-practice-in-action/publications/gpia077-dual-roles-within-the-counselling-professions-fs/
/events-and-resources/ethics-and-standards/good-practice-in-action/publications/gpia077-dual-roles-within-the-counselling-professions-fs/
/events-and-resources/ethics-and-standards/good-practice-in-action/publications/gpia077-dual-roles-within-the-counselling-professions-fs/
/events-and-resources/ethics-and-standards/good-practice-in-action/publications/gpia077-dual-roles-within-the-counselling-professions-fs/
/events-and-resources/ethics-and-standards/ethical-framework-for-the-counselling-professions/
/events-and-resources/ethics-and-standards/ethical-framework-for-the-counselling-professions/
/events-and-resources/ethics-and-standards/ethical-framework-for-the-counselling-professions/
/events-and-resources/ethics-and-standards/ethical-framework-for-the-counselling-professions/
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report/thesis that describes in detail all 

stages of the research process they have 

undertaken. Overall, the thesis 

will illustrate how they have selected and 

critically evaluated relevant theories, 

sources and appropriate data to locate 

and support their thesis. Students must 

be introduced to the academic and 

practical tools necessary for such a 

project; being able to appreciate and 

understand issues relating to all 

stages of managing, undertaking and 

writing up an academic research study. 

 

Work-based learning 

 

Work-based learning presents students 

with opportunities to explore and gain 

contextual awareness in a professional 

counselling and/or psychotherapy or 

appropriate related setting. The learning 

experience should be designed to enable 

students to relate their training to the 

workplace. It is important that relevant 

learning outcomes are identified and the 

students’ experience and learning is 

appropriately monitored. Work-based 

learning opportunities should be 

structured, 

/events-and-resources/ethics-and-standards/introducing-the-new-ethical-framework-2018/
/events-and-resources/ethics-and-standards/good-practice-in-action/
/events-and-resources/ethics-and-standards/good-practice-in-action/
/events-and-resources/research/
/events-and-resources/research/
/events-and-resources/ethics-and-standards/competences-and-curricula/
/events-and-resources/ethics-and-standards/competences-and-curricula/counselling-minded/
/about-us/contact-us/ethics-service/
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9.1 A - The professional role and 

responsibility of the therapist 

 

The practitioner will have relevant 

knowledge to inform his or her ability to: 

 

1. Show a commitment to personal  

           and professional development  

           including self-awareness and an  

           awareness of fitness to practice in  

           relation to clients. 

 

2. Reflect on personal development  

           including ways in which life                 

           experiences affect self and  

           relationships with peers, clients  

           and other professionals. 

 

3. Demonstrate the psychological  

           and emotional robustness  

           necessary to work with intense  

           feelings and uncertainties. 

 

4. Engage in rigorous self-  

           examination, monitoring thoughts,  

           feelings, physical sensations and  

           behaviour in the therapeutic  

           relationship. 

 

5. Recognise personal and  

           professional limitations and  

           identify ways of addressing these. 

 

6. Recognise and maintain  

           appropriate professional  

           boundaries even when these are  

           challenged by the client or others. 

 

7. Understand the values  

           underpinning the profession, as  

           exemplified in the Ethical  

           Framework. 

 

8. Demonstrate the capacity for  

           reflexivity as applied in  

           therapeutic practice. 

 

9. Understand the importance of  

           supervision, contract for  

           supervision and use it to address  

           professional and developmental  

           needs. 

 

10. Understand the importance of  

           professional development  

           activities. 

 

11. Understand and use a relevant   

           ethical framework to make  

           critical decisions about the  

           practice of counselling and  

           psychotherapy. 

 

12. Manage counselling practice  

           efficiently, including record and  

           note keeping; provision of an  

           appropriate environment; liaison  

           with other services; reviewing of  

           caseloads and evaluation of  

           practice. 

 

13. Identify and use networks that can  

           be used for the benefit of the s 

           service. 

 

14. Communicate clearly with clients,  

           colleagues and other professionals  

           both orally and in writing. 

 

15. Demonstrate a critical awareness  

           of commonly recommended  

           therapeutic approaches that are  

           underpinned by evidence of  

           efficacy and effectiveness. 
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17. Critically appraise theoretical 

frameworks which underpin 

therapeutic practice. 

 

9.1 C - The therapeutic process 

 

The practitioner will have relevant 

knowledge to inform his or her ability to: 

 

1. Establish and maintain an 

effective, collaborative 

therapeutic alliance with the 

client, with due regard to the 

physical, contractual and ethical 

framework. 
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15. Apply a theoretically and 

empirically informed body of 

knowledge consistently and 

effectively during the therapeutic 

process. 

 

16. Clearly communicate imminent 

endings for the client and work to 

ensure these are managed safely 

and appropriately. 

 

17. Negotiate an end date with the 

client allowing sufficient time to 

process the ending in accordance 

with a consistent, coherent and 

in-depth perspective. 

 

9.1 D - The social, professional and 

organisational context for therapy 

 

The practitioner will have relevant 

knowledge to inform his or her ability to: 

 

1. Take an active role as a member 

of a professional community. 

 

2. Show a critical awareness of the 

history of ideas, the cultural 

context and social and political 

theories that inform and influence 

the practice of counselling and 

psychotherapy. 

 

3. Identify and critique the 

philosophical assumptions 

underpinning the practice of 

counselling and psychotherapy. 

 

4. Understand the inter-relatedness 

of truth claims, belief and 

ideology and their influence on 

professional practice. 

 

5. Interpret and apply relevant 

policies and codes of the 

employing organisation, including 

equal opportunities statements, 

disability statements and widening 

participation strategies. 

 

6. Explore sensitively and 

respectfully with clients their 

culture and associated values 

recognising cultural differences, 

for example, in terms of 

predispositions to individualism 

and collectivism, emotional 

involvement and detachment. 

 

7. Reflect on the role and function of 

counselling and psychotherapy in 

society and understand national 

politics in relation to mental 

health service provision and client 

wellbeing. 

 

8. Demonstrate a clear commitment 

to best practice and work within 

an ethical framework for 

professional practice. 

 

9. Demonstrate understanding of the 

relevant legislation that affects 

the practice of counselling and 

psychotherapy. 

 

10. Make a contract with the 

appropriate organisation for the 

provision of therapy, including the 

extent of the provision with 

regards to time, place and 

resources. 

 

11. Demonstrate an awareness of 

power relationships and dynamics 

within groups and organisations 

and their potential impact on 

therapy. 

 

12. Work in multidisciplinary teams 

with other professionals and 

participate effectively to 

maximise therapeutic outcomes as 

appropriate. 

 

13. Critically appraise published 

research on counselling and 

psychotherapy and integrate 
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relevant research findings into 

practice. 

 

14. Understand methodologies to 

evaluate the process and outcome 

of therapy. 

 

15. Monitor and review the 

effectiveness of own practice. 

 

16. Participate in therapeutic practice 

audit and other quality assurance 

procedures. 

 

17. Identify suitable criteria and 

evaluation tools for evaluating 

own practice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
9.1 Core Curriculum extracted from Towards 

Regulation: The Standards, Benchmarks and 

Training requirements for Counselling and 

Psychotherapy (BACP 2007) 

 


